
 

National Level 

Regional/District/

County Level 

Community 
Level 

Government ministries 
Drug regulatory authority 
Pharmacy council/associations 
Development partners/projects 
Insurance schemes 
Public health (vertical) programs 
Private sector 
Coordinating entity 

Regional/district/county health team 
Regional/district/county drug seller 
associations 
Drug suppliers 
Financial institutions 

Local health teams 
Health centers 
Dispensaries 
Community health initiatives 
Consumers 

 Policy and standards formulation 

 Technical assistance 

 Resources mobilization for scale-up 

 Regulation and enforcement 

 Accreditation shop/personnel 

 Coordination 

 Incentives 

 Scale-up implementation 

 Maintenance budget 

 Inspection 

 Supervision/mentoring 

 Re-accreditation 

 Drug supply 

 Training 

 Local inspection 

 Prevention/treatment of common illnesses 

 Medical supplies 

 Referral 

 Public education/health promotion 

 Consumer advocacy 

Improved access 
to quality 
medicines 

Improved service 
quality  

Enhanced  
community 
linkages 

Healthier 

community 

Drug seller 


